
 

 

 

 
 

PRIVATE WATER SUPPLIES – CASE STUDY 2019/01 

 

Identification of a Regulation 8 supply and successful joint working  

When drinking water is discoloured, consumers wi l l  a lmost always contact their water 
company as clearly such water is not suitable for consumption. Whilst i t  is part of  normal 
business for a company to respond by investigat ing the cause, less f requent, but by no 
means unusual,  is that such invest igat ions discover the supply is not the responsibi l i ty of  
the water company, has cross connections or is constructed with unsuitable materials by 
today’s standards. In August 2019, the Inspectorate was notif ied by a water company of  
an event involving the issue of  ‘Do Not Dr ink’ advice to an agricultural col lege in 
Worcestershire. This arose following a report of  brown water being supplied for several 
days. The company’s investigat ion found that the cause of  the discoloured water was the 
result  of  an untreated private water supply being i l legally cross connected to the 
col lege’s publ ic supply f rom a private supply which was being used to irr igate crops. 
Furthermore, the company discovered that there was an onward supply to other houses 
and addit ionally that the piping material was older black pipe made of  a material cal led 
alkathene. 
 
In their invest igat ion of  this event the water company recognised that some addit ional 
propert ies downstream of the col lege were also affected by discoloured water. I t  was 
suspected that these were being suppl ied via a pr ivate water supply commonly known as 
an onward-distr ibut ion system, or regulat ion 8 pr ivate water supply, as the consumers 
affected were not customers of  the water company. For (water company), which is then 
further distr ibuted by a person  (in this case, the college) other than a water company or l icensed water 
suppl ier.  The company duly informed the local authority’s environmental health 
department of  this supply as the local authority is the regulator of  private water supplies. 
Although those af fected by the discolourat ion included consumers on a regulat ion 8 
private water supply,  the water company nevertheless took a responsible act ion to 
protect al l concerned by providing temporary ‘Do not Dr ink’ advice whi lst their 
investigat ions were being conducted. Their invest igat ions also included sampling f rom 
the regulat ion 8 supply propert ies as wel l as at the col lege. This temporary advice was 
rescinded later once the cause of  the discolourat ion had been mit igated.  

In December 2019, the local authority conf irmed to the Inspectorate that they had 
acknowledged that the supply arrangements to these propert ies did const itute a 
regulat ion 8 pr ivate water supply and that they had added it  to their pr ivate water 
suppl ies records, in accordance with regulat ion 14 of  the private water supplies 
regulat ions. They had not yet undertaken a r isk assessment at this t ime, but a site vis it  
had been planned for January 2020. The most common risks posed by these types of  
suppl ies relate to contravent ions of  The Water Supply (Water Fit t ings) Regulat ions 1999, 
which are enforced by water companies. These regulat ions apply to regulat ion 8 pr ivate 



 

 

 

water suppl ies because they comprise a physical connect ion to the publ ic supply 
network.  

Some of  the samples taken f rom the propert ies on the regulat ion 8 supply by the water 
company identif ied an odour descr ibed as “penci l.”  This was not present in any of  the 
samples taken at the col lege. The odour was attr ibuted to the l ikely presence of  
alkathene pipework, which was bel ieved to const itute either part or the whole of  the 
private supply network. I t  has long since been established that alkathene plast ic pipes 
wi l l  produce a “penci l”  odour within the water. The presence of  this abnormal odour 
indicates that water suppl ied to consumers is unwholesome, in contravention of  
regulat ion 4(1) of  the private water suppl ies regulat ions. In the case of  the regulat ion 8 
supply the local authority was obl iged to take act ion in accordance with regulat ion 16 of  
the regulat ions  

Regulat ion 16 (3) requires local authorit ies to investigate the cause and prompt ly inform 
those people l ikely to be affected. They must also of fer them advice on measures 
necessary for the protect ion of  health, which in this case the local author ity did do, by 
instruct ing them to f lush the tap before use. 

In January2020, the company’s water f i t t ings Inspector met with the local author ity and 
resolved the onward supply by transferr ing each of  the households onto a new dedicated 
meter supply pipe connected direct ly to the water company distr ibut ion network. 
 
This case study i l lustrates how a regulat ion 8 supply, previously unknown to a local 
author ity, wi l l  typical ly come to l ight,  i .e. through water company investigat ions fol lowing 
reports of  an abnormal taste, odour or appearance. In these instances, any newly 
identif ied regulat ion 8 supply must be added to local authority records.  

This case study also shows good working pract ices between water companies and local 
author it ies. Here, both part ies worked in an effect ive col laborat ive manner to protect 
consumers and ensured that they discharged the duties for which they are accountable 
under the respect ive publ ic and pr ivate water supply regulat ions. 
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